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Your cruise vacation has been booked .  THANK YOU! !     

Here is some important information you should have. 

STOP AND READ THIS!!!
Due to recent events, the cruise lines are taking security and immigration VERY seriously.  You MUST fill out all embarkation forms found in your ticket book or sent to you.  You must also present a VALID PASSPORT.  If you are a foreign national or green card holder, read your travel documentation very carefully and follow the instructions to the letter.  Failure to follow these instructions may result in your being denied boarding.  Thank you _____________________________________________________
We will  be sending you a booking sheet for your review and signature.     The reason for this is that the cruise lines would like a credit card signature on file.  Also, it is important that you notify us of any incorrect information on this booking sheet- misspelled names, incorrect addresses, etc. WE CANNOT SEND YOU YOUR TICKETS WITHOUT A SIGNED BOOKING SHEET.
 Cancellations and Reservation Changes    All cruises may be cancelled up to 60 days prior to sailing with absolutely no penalties. After that, the cruise line will not refund any of your payment.  That is why we recommend insurance.  
Any costs or penalties imposed by the cruise line for changes and cancellations will be charged to the customer.  It is the passenger's responsibility to read your documents and seek corrections PRIOR to final payment.
If you book air outside of the cruise line air package, we are not responsible for any cancellation, itinerary, passenger or other changes.  Independent air booking by us is a courtesy.  Any changes or mistakes are the customer's responsibility
Travel Insurance We offer an excellent travel insurance package with different options.  Please let us know after you have taken the insurance so we can get a confirmation sent to you. 
Trip Insurance is designed to answer the following questions: 
1.  Can I afford to lose the money I've invested on my trip?
2.  What if I had to cancel, interrupt, or delay a trip? 
3.  What if I had my baggage lost, stolen, damaged, or delayed?
4.  What if I or a member of my family got sick while traveling?
5.  Would my family be provided for in the event of an accident or air disaster?
6.  Could I personally afford to pay up to $50,000 to be medically evacuated? 
 
Final Payment    At the time that your final balance is due,  your travel agent will contact you to verify the use of your on-file credit card.
Ticket Delivery  WE CANNOT SEND YOU YOUR TICKETS WITHOUT A SIGNED BOOKIG SHEET.   You will not receive your tickets until a week to 10 days before your travel date.  

Documents required to board  Many cruise lines are requiring that you fill out a passenger information form on their web site BEFORE the cruise.   You must have available for presentation at the time of the cruise the following documents: A VALID PASSPORT If you are not a US citizen, you must contact the consulate of the countries that you are visiting for instructions.  If you are a foreign national, you must have a visa.  If you are a resident alien, you need an alien resident card or Green Card along with a valid passport.  The cruise lines will not allow anyone without proper papers to board the ship. We will not be responsible for denied boarding due to improper documentation.

Please read the information sent to you before your trip to expedite  your boarding process.  There are some forms that need to be filled out prior to boarding the ship.  Luggage tags are included that identify the cruise ship as the final destination of the luggage.   
What does the cruise price include?  The price of the cruise includes ship accommodations, meals, some beverages and most entertainment. The amount of money needed for items of a personal nature, such as shore excursions, alcoholic beverages, soft drinks, photos, gratuities, etc. will be at your discretion.  
Gratuities   Suggested gratuities are as follows: Cabin Steward $3.50 per person per day, Dining Room Team $5.50 per person per day.  Maitred' and wine steward at your discretion.
	Evening Attire *

	Cruise Length
	Casual Night(s)
	Smart-Casual Night(s)
	Formal Night(s)

	3 Nights
	1
	1
	1

	4 Nights
	2
	1
	1

	5 Nights
	3
	1
	1

	7 Nights
	4
	1
	2

	10 Nights
	6
	2
	2

	11 Nights
	7
	2
	2

	13 Nights
	8
	2
	3

	14 Nights
	7
	4
	3

	16 Nights
	11
	2
	3

	 

	Casual Nights

	Men -
	Sport Shirt and Slacks

	Women - 
	Pantsuit, Skirt and Blouse or Casual Dress

	 

	Smart-Casual Nights

	Men -
	Jacket, Shirt and Tie

	Women -
	Suit or Dress

	 

	Formal Nights

	Men -
	Tuxedo or Suit and Tie

	Women -
	Evening Gown or Cocktail Dress


 
	 

	* Note: Evening attire is subject to change and may vary by ship. Weather or itinerary changes may alter this schedule.


Shore Excursions  
Shore Excursions let you enjoy the new ports you visit without the worry of who is going to take you and where.  Our company "Shoretrips" goes one step farther.  They offer 2 to 3 times as many excursions as the cruise lines and keep the size of the group to a minimum.  Escape the crowds... Experience new adventure... Pursue your interests... Demand the highest quality.  Browse through our collections of wonderful shore excursions.  Sign-in to create your own TripPlanner® - an electronic mini-brochure of the ShoreTrips® that interest you.  Purchase ShoreTrips® to guarantee that your next vacation will be the best of them all.  Click Here to start your TripPlanner.
Travel Tips
1. Consider purchasing trip/vacation cancellation and interruption insurance from your travel agent or cruise line 
2. Review your cruise documents in advance for important information, guidelines and tips 
3. Prior to leaving home, call the airline - or check their web site for flight arrival/departure information 
4. Be at the airport early - 2 hours or more unless local circumstances require more time 
5. Minimize your carry-on luggage AND be prepared to have them searched. Suspicious items (knives, scissors, clippers, files, etc.) may be confiscated and subject you to a further delay 
6. Make sure that your baggage is clearly tagged with your name and contact information and that you have completed and attached the cruise tags provided with your cruise documentation 
7. Verify that any required medical items are with you and not in checked luggage 
8. Verify that you have the proper identification required for all travelers in your party and that it is on your person - not in checked luggage 
9. Expects some delays and be patient 
As always, we are here for you for any questions that you have.  We are happy to make recommendations for shore excursions as well as discuss any aspects of life and activities aboard the ship. Our number is toll free 1 866 516 0621
Have a fun cruise!
